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This report to the public is
dedicated to our patients, the
community and medical progress.
These three integral forces shape
Yale-New Haven Hospital. It is for
them that we have committed
ourselves To Build A Better
Future.
"
It takes more than time and tradition to earn
somebody's trust. Merely "being there" isn't good
enough.
At Yale-New Haven Hospital we've been in the
business of caring for more than 150 years, with
time and tradition but something far
more—dependability.
Our patients have come from Des Moines,
Iowa, and Guilford, Conn., and sometimes half
way around the world because they could count
on us
—trust us.
Our patients are the best testimony of what we
do well and are the first to criticize us if we don't
meet their high expectations.
Last yearmore than 2,000 patients told us what
they thought
—from the danish with breakfast to
their treatment by attending nurses and
physicians.
We learned a lot about ourselves.
A patient from North Haven, Conn., said "If I
were you I would have a conference or meeting
and praise all the people
—
nurses, doctors,
technicians and other employees
—
everyone
who works in or is associated with your hospital.
My own doctor is the best, but there were people
like Cathy, the head nurse; the very nice resident;
countless kind nurses and aides who made my
unexpected long stay bearable."
Another patient from Massapequa, N.Y., said,
"The doctors and staffwere exceptional" and he
was impressed with their "devotion and care of
just one individual case
—me."
Ninety-three percent of those responding to
patient comment cards rated their nursing care
superb. Ninety-six percent said their reception at
the hospitalwas friendly. Another 96 percent said
theywere pleased at being treated as individuals,
not cases.
But our job doesn't stop there.
Our Patient Care Studies Department last year
completed evaluations of 12 medical areas, from
Caesarean Sections to the Psychiatric
Consultation Service—looking for strengths and
improvements.
Intensive care units for coronary, pediatric,
medical and surgical patients provide
around-the-clock treatment for patients from all
parts of Connecticut and from other states aswell.
We opened a new seven-bed Pediatric Intensive
Care Unit in 1 977 enabling us to handle high risk
cases involving children with serious illnesses like
Reyes Syndrome.
Butwe know that helping sick people get better




We have a nursing staff of 1 ,000 that is trained
to respond not only to a sudden drop in blood
sugar level, for example, but to the fear a first-time
hospital patient might encounter.
We practice Primary Nursing at Yale-New
Haven, a conceptwhere one nurse is responsible
for the total care of a certain number of patients.
This practice, which has been nationally
associated with Mrs. Marie Manthey, vice
president for Patient Services, means the nurse
gets to know the patients on a more personal level
and spends more time with them. It also means
the nurse can look at the patient's "total care"
rather than just some of the parts.
Our successful volunteer program has grown to
1,022 dedicated men and women who donated
86,588 hours during 1977. Not only are our
patients benefiting from an extra pair of helping
hands, but the volunteers themselves are being
meaningfully rewarded.
In these and other ways we've cared. And
we've learned along the way that keeping and
building our patients' trust is something we must






What's in a name?
Ours was forged from two places: a University
75 years older than the republic and a city with a
heritage rooted in the 1600s.
Yale-New Haven Hospital has benefited from
both.
The University has blessed us with inquisitive
minds seeking new knowledge about the origin of
disease, and has trained the physicians, nurses
and others who must apply that knowledge.
The city has provided men and women of
integrity to lead our hospital, enriched our
environment with cultural, social and athletic
opportunities and granted us moral support.
While we serve many communities, regions
and states, our first community is New Haven and
its people.
New Haven has been a harbor for clipper ships
and oil tankers. A city famous for its theater and its
elm-lined streets.
It is an urban center with a hometown
feeling
—
Saturday football games in the Bowl;
Friday night applause at our theaters; and
sailboats in the Sound.
When the hospital was established in 1 826 its
founding Board of Directors promised that it
would be an institution for all of New Haven's
population—regardless of wealth.
That attitude has been preserved.
More than 1 7,000 people in New Haven rely on
our Primary Care Center for ongoing medical
care. The Center's Pediatric teaching team was
recognized this past year as one of the best of its
kind in the country by the Ambulatory Pediatric
Association.
OurWomen, Infants and Children (WIC)
program gives nearly 2,000 families food and
nutritional support. We are available 24 hours a
day as a poison referral center. Every day we offer
educational instruction for many groups
—from
teenagemothers to diabetics. We counsel people
about lead poisoning, drug abuse, alcoholism,
child abuse, dieting and exercise.
A film specially created by our Community
Associates, "Johnny Goes to the Hospital",
eases pre-admission fears and helps youngsters
understand hospital routine and equipment
£
before they come here. The film has inspired
other hospitals to produce similar programs.
We reactivated our Nursing Home Liaison
Program last year to strengthen the link with local
nursing homes thereby improving the discharge
process for our patients.
Local children take part in our child
development programs, staffed in cooperation
with Yaie's highly praised Child Study Center.
Medical expertise is offered local community
health clinics such as the Hill Health Center.
Resources like the rape counseling team, our
specialists who handle battered women and our
groups for parents of children with Sickle Cell
Anemia, Cooley'sAnemia, Spina Bifida, leukemia
and cardiac-related problems, link us in another
way to our community.
Local fund raising activities bring thousands of
dollars each year to the hospital to purchase
equipment or provide needed services.
Yale-New Haven Hospital is a "living" medical
institution offering information, education, health
care, referral services and training programs.
Who gains the most from this
university-hospital-town relationship? We'd like







Fifty years ago, medical science had not yet
discovered ultrasound, CT Scanners, intra-aortic
balloon devices, phrenic nerve pacemakers or
vitrectomy operations, but today they are in
common use throughout the country—extending
people's lives, restoring lost vision or helping
doctors detect, at an earlier stage, potentially fatal
diseases.
Inquiring minds atwork in research laboratories
and university teaching hospitals like Yale-New
Haven spawned these discoveries.
These men and women were driven by
curiosity and challenge and the hope that, out of
such pursuit, lives would be saved.
Some problems still exist. Cancer has not been
conquered and controlled. The mysteries
surrounding Sudden Infant Death Syndrome are
unsolved.
But Americans are living far longer today than
they did 50 years ago. And medical science has
played a major role in that achievement.
More than 80 percent of the premature and high
risk babies born over the past 1 0 years would not
be alive today if it hadn't been for a facility like the
hospital's Newborn Special Care Unit. At the unit,
newborn infants are placed in special
climate-controlled bassinets, constantly
monitored by doctors and nurses.
Parents are encouraged to visit the unit often.
"Foster grandparents"—older citizens
volunteering at the unit—also participate in the
"mothering" process.
Cardiologists at Yale are engaged
in cardiac research with radio isotopes that is
contributing to our ability to predict heart attacks,
assess the degree of damage and help determine
appropriate therapy.
The National Institute of Health supports
numerous researchers working in the medical
center on cancer, heart disease, kidney stones,
Sickle Cell Anemia and a host of other diseases.
More importantly our professional
staff—doctors, nurses and
technicians—contribute daily to our progress
through application of their patient care and
laboratory skills.
Yale-New Haven is proud to be a part of today's
medical frontier and is committed to seeing that
tomorrow's patients stay healthier through our
work with the Yale Schools of Medicine and
Nursing, the Yale Child Study Center, the
Connecticut Mental Health Center and the Yale
Psychiatric Institute.

The Hospital was founded in 1826 and
commenced its relationship as a teaching
hospitalwith the Yale School ofMedicine that
same year. Its service to the community was
broadened in 1945 when the New Haven
Hospital and Grace Hospitalmerged to form
Grace-New Haven Hospital. In 1965, a
strengthened university affiliation agreement
led to our name being changed to Yale-New
Haven Hospital. Today, we have 927 beds
and bassinets and 4,000 professional,
technical and support service employees.
Building a better future for our patients, for the
community and for medical progress is why
Yale-New Haven Hospital proposed a major
construction program this past year.
The program will help us care more effectively
for people who live in this region, from throughout
the state and in many cases from other parts of
this country and foreign nations.
Eighty percent of the children with leukemia
who are treated at Yale-New Haven Hospital
come from towns outside the Greater New Haven
area.
Thirty-eight percent of all of our psychiatry and
pediatric patients also come from these outlying
regions.
Yale-New Haven Hospital has the largest
emergency service in the entire South Central
Connecticut region. Last year we saw 90,101
people.
For the entire year, we recorded more than
300,000 patient visits and admissions at the
hospital.
If we allowed the quality of our health care to
diminish because of inadequate facilities in the
New Haven Unit that are between 60 and 100
years old in some sections, we would not be
meeting our obligation to our patients, to the
community and to medical progress.
We faced a tough decision.
Connecticut is one of the few states in the
country where hospital costs and building plans
are regulated by a state commission.We not only
had to weigh our obligation to our
"constituencies", but ask ourselves if we were
within the "spirit" of the commission's cost
containment philosophy.
After looking closely at all the alternatives we
decided to build a new inpatient facility to replace
the outdated New Haven Unit and connect it to
our existing Memorial Unit.
We think the decision was the right one. The
proposal will solve several problems.
First, many services that are now duplicated in
two buildings
—the New Haven Unit and the
Memorial Unit—will be consolidated. Among
those are diagnostic radiology and surgery.
Inefficiencies in the delivery of services like
food, linen and materials would be reduced.
For example, food prepared in the main
kitchen, located in the Memorial Unit Basement,
must travel by cart through a 1 ,000 foot
underground tunnel, up several floors by elevator
in the New Haven Unit until it is finally delivered to
the patients on 1 3 different floors in four buildings.
Nursing floors in the New Haven Unit are
located in five separate areas
—
none of which is
conveniently connected to each other. This
creates inefficiencies in the way nursing services
are delivered.
So the Board of Directors at Yale-New Haven
Hospital, its medical staff, Yale University and its
Medical and Nursing Schools, community
physicians, health professionals and the
Yale-New Haven Medical Center, Inc., proposed
a new building program.
The new facility, to be located on property
formerly occupied by the St. John the Evangelist
Church, will rise seven stories and connect to the
west wing of the Memorial Unit.
It will contain 285,000 square feet of floor
space. Overhead skyways, connecting the new in
patient complex with the existing New Haven
Unit, are included in the proposal.
Beds now in the New Haven Unit are to be
placed in the new tower. A new emergency room
and urgent visit center will be located on the
ground floor, creating easy access to the main
facility.
The New Haven Unit will be turned into a
polyclinic, efficiently organizing more than 60
clinics now scattered throughout the New Haven
Unit Basement and elsewhere.
If approved by local and state agencies,
construction would begin in 1 979, with completion
and occupancy by 1982.
It is significant that when Yale-New Haven
Hospital was chartered in 1826 the request was
made to the General Assembly for a "state
hospital." In many ways already outlined,
Yale-New Haven has remained a state hospital,
serving people throughout Connecticut who have
come to depend on us for highly specialized
health care.
But we can't ignore our responsibility to our
other "constituencies"—the city of New Haven
and surrounding communities. We are building to
serve both.
Yale-New Haven Hospital is endowed with a
rich tradition and an excellent medical reputation.
We believe that our nurses, doctors and other
hospital employees are adding their spirit and
dedication to ensure that when the better future is
built, the caring will be there too
Comparative Statistics 1977 1976
Patients discharged during the year 35,445 35,784
Patient days care provided 277,470 276.710
Average length of patients' stay (days) 7.8 7.7
Average daily patient census 760 756
Clinic visits 178,482 174,463
Emergency Service visits 90,101 91,809
Operations 14,704 14,974
Births 4,540 4,302
Diagnostic Radiology examinations 186,751 186,297
Laboratory procedures 2,028,522 1 ,937,355
Physical Therapy treatments 39,074 38,395
Electrocardiology examinations 43,163 42,431
Electroencephalography examinations 3,065 3,149
Inpatient Statistics Discharges Patient Days
1977 1976 1977 1976
Adults
Medical 16,412 16,636 127,039 125,375
Surgical 10,595 10,776 105,662 106,240
Total Adults 27,007 27,412 232,701 231,615
Pediatrics
Medical 1,919 1,833 10,410 10,869
Surgical 1,631 1,936 8,998 10,205
Total Pediatrics 3,550 3,769 19,408 21,074
Newborn
Regular 4,100 3,921 14,588 13,714
Special Care 788 682 10,773 10,307
Total Newborn 4,888 4,603 25,361 24,021
Total Inpatient 35,445 35,784 277,470 276,710
Outpatient Visits
Clinic Visits 1977 1976
Primary Care Center 27,237 23,637
Dermatology 9,089 7,389
Neurology 1,621 1,464
Women's Clinic 29,255 27,262









Total Clinic Visits 178,482 174,463
Total Emergency Service Visits 90,101 91 ,809
Total Therapeutic Radiology
Follow-up Visits 3,233 3,766
Total Outpatient Visits 271,816 270,038
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'Total Medical Staff 1,644
'In this total are 365 lull-time physicians, including those with oflices at the Veterans Administra
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Yale-New Haven Hospital gratefully
acknowledges the contributions and grants
made by individuals, corporations,
organizations and foundations for programs
of patient care, equipment, and new and
remodeled facilities. The donors listed are
primarily those who gave to the annual
campaign in 1977. Some requested
anonymity; this requesthas been honored. A
countless number of gifts made to special
funds and projects and often directed to
Hospital departments are not included in
these pages. The Board of Directors, on
behalfof the Yale-NewHaven "family," gives
thanks to all for this financial support.
Gift Categories:
Benefactor $2,500 and over
Patron $1,000 to $2,499
Sponsor $ 500 to $ 999
Donor $ 100 to $ 499
Member $ 25 to $ 99
Friend a gift up to $24
Benefactor
Mr. Daniel P. Hays
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Mr. David Mabee
Mr. and Mrs. Edson H. Mount
Mr. and Mrs. Reuben Taylor, Jr.
Mr. and Mrs. Reuben Taylor, III
Patron
Dr. and Mrs. Robert L. Arnstein
The Howard Bayne Fund
Mr. and Mrs. James W. Cooper
Dr. and Mrs. Alvan R. Feinstein
Mr. and Mrs.William C. Graustein
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Fund
Elaine Horwitz Friedland and
Marvin M. Horwitz
Mr. and Mrs. Hernck Jackson
Mrs. Irving Michel
Mr. John Rodgers
Mrs. James D. Trask
United Order of True Sisters, Inc
Weston Young Women's Club
Conn. State Federation of
Women's Clubs
Mr. and Mrs. Marshall H. Williams
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Dr. and Mrs. Arnold M. Baskin
Dr. and Mrs. Robert R. Berneike
Dr. and Mrs. Joseph A. Camillen
Mr. and Mrs. H. Wick
Chambers, Jr.
Mr. and Mrs. Charles H. Costello
Mrs. Arthur Bliss Dayton
Dr. and Mrs. Peter Demir
Mr. and Mrs. Robert B. Dodds
Mrs. Gerald Gaynor
Dr. and Mrs John B. Goetsch
Dr. and Mrs. Marvin B. Harvard
Mr. and Mrs. William E
Hoblitzelle, Jr.
Dr. and Mrs. Richard P. Lena
Dr. and Mrs. Irving M. Polayes
Dr. and Mrs. Harry R. Newman
Dr. E. Anthony Petrelli
Mr. and Mrs. Walter E. Shanbrom
Dr. and Mrs. Ralph F. Stroup
Miss C. Rachel Trowbridge
Urology Association of Waterbury
Mrs. Donald G. Wing
Dr. Robert A. Wiznia
Donor
Dr. Elisabeth C. Adams
Mr. and Mrs. Robert M. Adnopoz
Mrs Abner A. Alderman
Mr. and Mrs. Arnold Alderman
Dr. and Mrs. Donald Alderman
Mrs. Josef Albers
Mr. and Mrs. Archibald G.
Alexander
Miss Helen F. Ailing
Dr. and Mrs. Thomas
Amatruda, Jr.
Mr and Mrs. Robert P. Anderson
Mr. and Mrs. Lauren Arnold
Dr. and Mrs. Elisha Atkins
Mr. and Mrs. Elliot A. Baines
Mr. and Mrs. John W. Barclay
Mr. and Mrs. Lambert B. Barrows
Mrs. Horace Barry
Dr. and Mrs. Arthur E. Baue
Mr. and Mrs. Alan C. Bennett
Mr. and Mrs. Spencer M Berger
Mr. and Mrs. John M. C. Betts
Mr. and Mrs. Roland M. Bixler
Mr. and Mrs. Miles G. Blakeslee
Mr. and Mrs Philip D. Blanchard
Mr. and Mrs George Blum
Dr. and Mrs. Philip Bondy
Mr and Mrs. Richard H.
Bowerman
Mrs. H. Frank Bozyan
Mr. and Mrs. Milton P. Bradley
Dr. and Mrs. Malcolm Brochin
Dr. and Mrs. John M. Brogden
Mr. and Mrs. Christopher H.
Buckley
Dr. Donald P. Buebendorf
Mr. and Mrs. Ralph C. Burr
Mr. and Mrs. John W. Bussmann
Mr. and Mrs. Charles A. Cahn
Mr. Henry K. Cahn
Mr. and Mrs. James J. Canna
Mr. and Mrs. H. Allen Carroll
Mr. Henry Chauncey
Mr. Thomas N. Chieppo
Mr. and Mrs. Norbert W. Church
Mr. and Mrs. Anthony M. Ciarlone
Mr. and Mrs. Donald N. Clark
Mr. and Mrs. Sidney P. Clark, Jr.
Mr. and Mrs. S. Prescott B.
Clement
Mr. and Mrs. Donald F. Clemons
Mr. and Mrs. Stanley M. Cooper
Mr. and Mrs. Sumner McK
Crosby, Sr.
Mrs. John K. Curtis
Mr. and Mrs. W. Perry Curtiss, Jr
Dr. and Mrs. George B. Darling
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Mrs. Leonard S. Downey
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Mr. and Mrs. Tjalling C.
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Mr. and Mrs. Daniel W. Kops
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Dr. and Mrs. Alfred J. Kummer
Dr. and Mrs. Samuel D. Kushlan
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Mr. and Mrs. Robert E. Lapides
Dr. Martha F. Leonard
Dr. and Mrs. Lewis L. Levy
Dr. and Mrs. W. W. Lindenmuth
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Mrs. Samuel C. Lovejoy
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Miss Mary E. Manchester
Mr. and Mrs. Clarence C. Manley
Mr. and Mrs. Ellis C. Maxcy
Dr. and Mrs. J. Wister Meigs
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Mr. and Mrs. Timothy Mellon
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Mr. and Mrs. Louis Merriam, Jr.
Mr. and Mrs. Howard I. Michaels
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Mr. and Mrs. John E. Smith
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C. Cowles and Company
Dome Laboratories
Div. Miles Laboratories
The Echlin Manufacturing Co
Insilco Corporation
New Haven Savings Bank
New Haven Terminal
New Haven Water Company
Olin Corporation
The Register Publishing Co.
Safety Electrical Equipment Corp.
Sargent & Company
Second New Haven Bank
Southern Connecticut Gas Co.
Sponsor
American Powdered Metal Co.
Cheesebrough-Pond, Inc.
Connecticut Bank & Trust Co.
Connecticut Container Corp.
Connecticut Savings Bank




New Haven Trap Rock Company






The West Haven Lumber Co.
Donor
Acme Chemicals & Insulation Co.
American Refractories & Crucible
Corp.
Aura Manufacturing Company
The William T. Beazley Company




R. R. Donnelley & Sons
East Haven Builders Supply, Inc.
Entoleter, Inc.
Ernst & Ernst










Piatt & LaBonia Company
Research Publications, Inc.
Saab-Scania of America, Inc.
Michael Schiavone & Sons, Inc.
George Schmitt & Company, Inc.
Henry G. Thompson Company
United Aluminum Corporation
Member
Aikins Electronic Supplies, Inc.
Amerling Company
Harloc Products Corporation
The S. Barry Jennings Co.
Leshine Carton Company
Maconi Construction Consultants
Van Dyck Printing, Inc.
The White Shop, Inc.






S. Spielvogel and Associates
Top Products Inc.
Individual or Corporate Gifts
Should you, your attorney or financial
advisor be interested in discussing a
contribution or bequest to this
Hospital, please get in touch with Karl
F. Wolf, director for Hospital
Development, at the Yale-New Haven
Medical Center, 25 Park St., New
Haven, Conn. 06504;
(203) 432-4599.
Comparative Statement of Revenues
and Expenses Unrestricted Fund
(In Thousands of Dollars)
Revenues From Services to Patients
Deductions from Gross Revenue






Excess of Revenues Over Expenses Before
Accounting Adjustment
Cumulative effect on prior years of applying
retroactively the change in accounting for
vacation costs
Excess of Revenues Over Expenses
Financial Statements Audited by the Hospital's














$ 947 _$_ 987


